Privacy Statement

We will sometimes ask clients for personal
information such as name, address, e-mail
address, or phone number. Providing us
with your information will simply help us
to provide technical support, and answer
your questions. Sayantan Telecom will
take all appropriate steps to keep your
personal information confidential. Those
steps include limiting access to client
information databases, communicating this
policy statement to all Sayantan Telecom
employees, and establishing and enforcing
penalties for violation of this statement.
Security Statement

For your security,

Sayantan Telecom does not see or
store credit card information when you
purchase through our Mobile
Application or Website. We use a third-
party payment Gateway (payment) that
specializes in payment information
security. Our payment processor will
flag inconsistencies as fraud and may
deny payment if your information is
incorrect. Please be sure to double
check your billing details when you
place an order.

Sayantan Telecom has no responsibility or
liability to you or anyone else beyond
providing these security measures.
Sayantan Telecom is not liable or
responsible for the sufficiency of these
measures or any others from time to time
implemented on the site.

Disclaimer

https://sayantanpanja032.wixsite.com/saya
ntantelecom, the web site developer, or the
web host are or shall be liable to you or
any other user of this site, for the
information on the site, including without
limitation for its accuracy or timeliness, or

for any reason whatsoever arising from the
information on the site.
sayantanpanja032.wixsite.com/sayantantel
ecom, ITS AFFILIATES AND AGENTS,
SHALL NOT BE LIABLE FOR ANY
DAMAGES WHATSOEVER
(INCLUDING, WITHOUT
LIMITATION, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, LOST
PROFITS, OR DAMAGES RESULTING
FROM LOST DATA OR BUSINESS
INTERRUPTION) RESULTING FROM
THE USE OR INABILITY TO USE

THE https://sayantanpanja032.wixsite.com
/sayantantelecom WEB SITE, THE
CONTENT OF THE WEB SITE, OR THE
PRODUCTS OR SERVICES
AVAILABLE ON OR THROUGH THE
WEB SITE, WHETHER BASED ON
WARRANTY, CONTRACT, TORTOR
ANY OTHER LEGAL THEORY, AND
WHETHER OR NOT SAYANTAN
TELECOM HAS BEEN OR IS ADVISED
OF THE POSSIBILITY OF SUCH
DAMAGES.

Repair Risks

Electronic repairs are unpredictable.
Your device may be beyond repair or
may be permanently damaged during
repair and rendered useless. Circuit
board components deteriorate over
time and can fail without warning
especially on liquid damage devices
where components can short circuit,
oxidize, corrode and rust over time.

Repairs on devices with glued-on
screens such as iPads involve prying
the screen to access internal
components. Screens are very delicate
and can crack or break during the
prying process. We are highly
experienced and the risk of screen
breaking is minimal, but glass can
break and risks do exist.

Touch id / Face id on apple devices
may fail during repair and deemed
unusable. Although this is not
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common, it can happen depending on
the device condition.

Integrated GPU on laptops and AIO
computers can fail without warning
especially on older devices such as
2011 Macbooks/iMacs. HP, Dell,
Toshiba, and other devices with known
GPU problems of any year make and
model.

Payment Options

We accept all major payments options
such as UPI, credit cards, debit cards
etc for our repair services, given that
the repair is Rs.500 or more. It is the
customer’s responsibility to inquire
about their payment options and abide
by our rules and regulations in regards
to the payment of their repair.

Limited Shop Warranty

We offer a 60 day warranty on all
repairs. If for any reason an issue from
the original work order recurs within 60
days, we will perform the service again
at no extra charge. All parts used to
service your device is also guaranteed
for 60 days from the date of the
service. The guarantee does not cover
issues that may develop within the
guarantee period that are not related
to services performed or to the original
issue or symptom diagnosed and
repaired.

Warranty Exclusions

We do not offer warranties or
guarantees, explicit or implicit, on any
of the following:

Any service using parts not purchased
through Sayantan Telecom

Any software issues, including virus
removal, Operating system installation
New symptoms/issues not directly tied
to the original service within the 60 day
guarantee period

Installing new hardware or modifying
existing hardware in the 60 day
guarantee period voids the Sayantan
Telecom’s limited Waranty.

Limited Shop Warranty

Recurrence of original symptoms or
issues caused by user error or
negligence in the 30 day guarantee
period, including but not limited to
physical damage (drops, crushing,
exposure to temperature extremes),
liquid damage (spills on and liquid
immersion of the device), electrical
damage (improper grounding, contact
with poorly performing or damaged
electrical networks), and damage
caused through installation or use of
harmful software components (viruses,
malware, spyware), voids Sayantan
Telecom's Limited Shop Warranty.

NOTE: If your device is physically tampered
with or damaged within the warranty period,
the Sayantan Telecom's Limited Warranty is
void. This includes but is not limited to cracked
screens, dents to the casing, internal damage
not present at time of original repair, attempts
to open or modify the device, using non
original charging cables to charge your device,
or any other action, accidental or intentional,
that could cause our repair to fail.

Some services performed by Sayantan
Telecom, may void your manufacturer’s
warranty. By accepting service from Sayantan
Telecom, you understand and agree that we
are not held liable for voiding your device
manufacturers warranty.

Estimate and Repair Time

We pride ourselves on the speed of
our repairs, however many of the
factors that determine the length of
your repair are beyond our control. As
such, we will attempt to service your
device as soon as possible in the order
it was received. Many of our repairs
are completed in 1-48 hours, however
we offer no guarantees of how long the
service will take. Any references to



service times on our website or in
promotional materials are our best
estimates based on previous
experience and are not meant to
represent an exact time frame or offer
any guarantees of service time.

Replacement Parts Procedure

If a service requires parts to complete,
we will contact and inform you of the
need prior to ordering any parts. We
will explain the part needed, why it’s
necessary, any associated costs, and
give an estimate of when the part will
likely arrive. Due to shipping times
being beyond our control, our estimate
is a best guess and is not intended to
guarantee arrival by a specific time. If
you would like to hold on to your
device until parts come in, a non-
refundable deposit of 50% of the cost
of the ordered parts will be required.

Pickup time limit and storage

Due to our limited storage capacity, we
will hold on to devices for up to 90
days after we contact you to pick up
your device. After the 90 days period,
if we have not heard from you, we will
consider your device abandoned and
Sayantan Telecom will have the right
to sell the device to recover service
cost and parts used to fix your device,
or we'll recycle the device if it's non
functional. We cannot guarantee that
your equipment will not be discarded
after the initial 60 day period, so it is
critical that you pick up your equipment
on time or make arrangements with
Sayantan Telecom to store your
equipment until you can pick it up. If
you make arrangements to pick up
after 90 days, You will be billed at Rs.
50 a month for storage.

Sayantan Telecom

sayantanpanja032@agmail.com

756938774
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